Shop Assistant — Chard Plant & Garden Centre

Location: Chard Plant & Garden Centre, Chard, Somerset
Hours: Two days Full-time plus opportunities to cover leave and sickness
Salary: National Living Wage (age dependant)

Join Our Friendly Team

Chard Plant & Garden Centre is looking for a friendly, enthusiastic and reliable Shop
Assistant to help deliver excellent customer service and support the day-to-day
running of our busy garden centre.

If you enjoy working with people, have a positive attitude, are a team player and are
passionate about gardening, plants, or retail, we’d love to hear from you.

Key Responsibilities:

o Providing friendly, knowledgeable, and helpful customer service
e Assisting customers with product enquiries and purchases

o Operating tills and handling transactions accurately

e Replenishing stock and maintaining attractive product displays

« Keeping the shop clean, tidy, and well-presented

o Assisting with deliveries and stock management

e Supporting colleagues across different departments as required

What We’re Looking For:

« A friendly and approachable personality

e Strong communication and customer service skills

e Ability to work as part of a team

e Reliable, hardworking, and flexible approach to work

e Previous retail experience is desirable but not essential

e Aninterest in gardening, plants, or outdoor living products would be an
advantage

What We Offer

o Friendly and supportive working environment

« Staff discount

o Training and development opportunities

e Opportunity to work in a thriving independent garden centre
o Competitive pay

o Free parking

« Staff Uniform

How to Apply

To apply, please send your CV and a brief covering letter outlining your experience
and availability to: careers@chardgc.com
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